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October 12, 2022

Nevada State Apprenticeship Council / Governor’s Office of Workforce Innovation (OWINN)
555 E. Washington Ave., Suite 4900
Las Vegas, NV 89101

RE: Nevada Help Desk Updated Apprenticeship program for Cybersecurity Support and
Computer User Support / Computer Technician / Help Desk Support

This letter is to confirm our support for Nevada Help Desk’s Apprenticeship Program. Nevadans
from underrepresented communities or with only a high school diploma who do not enroll in
institutions of higher learning experience greater unemployment rates. To avoid this dilemma,
we support Nevada Help Desk’s effort to increase the number of qualified students by
providing work-based learning opportunities through Apprenticeship and in-demand technology
credentialing.

Where applicable, the Clark County School District Technology and Information Systems
Services Division is willing to consider qualified Nevada Help Desk Apprentices for work-based
learning opportunities, with appropriate approval.

Thank you in advance for your consideration of Nevada Help Desk’s updated Apprenticeship program.

Sincerely,

Dr. Marilyn Delmont
Chief Information Officer
Clark County School District
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